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1. Introduction 

The Société Jersiaise holds a special and celebrated place at the heart 

of the Island’s important heritage sector. As a responsible, inclusive 

and professionally minded organisation, the Société should always 

seek to conduct itself appropriately, both internally and externally 

when interacting with others. Achieving this means that everyone 

associated with the organisation follows proper and understood 

standards of behaviour and conduct.  

What is a code of conduct? 

A code of conduct is a widely used method of establishing and communicating 
acceptable and consistent standards of behaviour and conduct within organisations. It 
explains what is reasonably expected from individuals when involved with or 
representing an organisation. It further helps create clear and common understanding 
of what is generally considered acceptable and unacceptable behaviour and conduct. 
This includes when being personally involved with the organisation, when engaging with 
others and if taking on responsibilities and being accountable. 

Why does the Société need a code of conduct? 

Organisations are groups of individuals coming together to achieve a common purpose 
through a coordinated approach. People invariably have different ways of engaging, 
communicating and working with others, which may lead to misunderstanding, 
disagreement and even conflict. There have been examples of these types of outcomes 
within the Société.  

Providing a code of conduct helps set (or reset) a baseline awareness and agreement on 
how people associated with the Société should behave when generally involved with 
others in the organisation or when carrying out common Société activities. Having a 
code of conduct also aligns with generally accepted organisational best practice, which  
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is important for compliance purposes and for helping attract and retain members, 
employees and volunteers.    

Who does the code of conduct apply to? 

The code applies to everyone directly associated with the Société – it is a common set of 
expected standards which apply without exception. However, different groups within 
the Société need additional understanding on standards that apply more specifically to 
their roles or duties. For this reason, the code of conduct is structured to accommodate 
different groups, which are:  

• Standards for everyone 

• Standards for section members 

• Standards for volunteers 

• Standards for employees 

• Standards for Board members 

This document contains the standards for everyone. 
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2.  Standards for everyone 

The following standards apply to everyone directly associated with the Société including 
its members. 

Personal commitment 

Standard 1a You should avoid doing anything that might cause harm to the Société 
or that brings the organisation into disrepute. 

Engaging with others 

Standard 1b You should always aim to act considerately when involved with the 
Société and treat others, both within the organisation or those who 
have contact with it, with courtesy and respect. 

Responsibility and accountability 

Standard 1c You should comply with any applicable external laws, guidance or 
codes of practice when involved in Société activities and act in 
accordance with any internal Société rules and requirements. 
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3. Complaints process 

The code of conduct is not a legal document or contract, but an explanation of the 
general standards of behaviour that everyone associated with the Société should be 
reasonably expected to achieve. It is made under Rules 13 and 41 of the Rules of the 
Société Jersiaise (2025).   

It is important that the Société upholds the code of conduct, however, and that a fair 
and transparent process exists for anyone who may not have reached the expected 
standards. The Société has documented this process to ensure it is always followed.   

Raising concerns about someone’s behaviour 

Anyone associated with the Société can raise concerns about the behaviour of a 
member. All concerns will be taken seriously and handled confidentially (unless there is 
a legal reason to inform others outside the Société). 

The first point of contact is the Société’s CEO, unless circumstances rule out this option. 
In this case a complainant can contact the Société’s President, one of the Vice Presidents 
or a Board Member.  

On receiving a complaint, the CEO (or other recipient) will first consider the concerns 
raised to ensure they fall within the standards of behaviour contained in the code of 
conduct. They may discuss with the person raising concerns and/or the member who is 
the subject of those concerns to better understand the circumstances.  

If the CEO (or other recipient) believes that the standards of behaviour contained in the 
code of conduct may not have been followed, they will advise the member who is the 
subject of the complaint and inform the Board. In the event of a serious matter, the 
Board may decide it appropriate to suspend the member’s involvement with the Société 
in accordance with the Rules of the Société Jersiaise (2025) pending conclusion of the 
investigation.   

Investigating a complaint 

To ensure fair process, the Board will appoint a suitable independent investigating 
committee with relevant experience to consider the complaint, following a process and 
timetable they consider suitable. Upon completing their investigation, the committee 
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will decide on an appropriate outcome, which will be shared with the member who is 
the subject of the investigation.  

The member will have an opportunity to review and comment on the investigating 
committee’s findings before it provides its report to the Board, which the member also 
receives. The member will have an opportunity to challenge the findings before the 
Board, which will decide to accept the findings or modify them in light of any challenge.  

The Board’s decision on the matter will be considered final. 

  
 


